NetlQ Cloud Management Differentiates I'T Service Delivery

NetlQ Cloud Manager 2.0 Improves Infrastructure-as-a-Service Experience for Seamless, Automated,
On-demand IT Service Delivery

MELBOURNE - January 25, 2012 — As service providers look to create differentiated service offerings, they
turn to technologies that can help optimise existing IT investments and virtualisation deployments, as well as
meet the IT service requirements of business users. With that in mind, NetlQ today announced NetlQ Cloud
Manager 2.0, a solution that enables service providers to respond to the consumerisation of IT by aligning IT
assets to business priorities. With NetlQ Cloud Manager 2.0, organisations can now collaboratively manage the
entire Infrastructure-as-a-Service (1aaS) experience — from business service requests to deployment to retirement
— faster and more efficiently.

“To provide business services to corporate entities throughout Africa, we need the ability to deliver workloads
on-demand across the data center and both private and public clouds so that we can quickly meet the operational
requirements of our customers,” said Richard Vester, executive head of hosted services at Vodacom Business
Services. “NetIQ Cloud Manager 2.0 gives us the business platform and the streamlined user experience we need
to support a scalable, managed and controlled cloud that enables businesses to use the cloud infrastructure of
their choice — public, private, or hybrid, on multiple hypervisor platforms. While this delivers significant cost
savings to our customers, it is also a critical differentiator for the services we deliver.”

Business users in the ANZ region have high expectations and expect seamless, automated, on-demand delivery
of IT services across all devices. 1T needs to be in a position to quickly accommodate these demands without
breaking existing delivery models or their teams,” said Markus Krauss, Vice President Cloud Computing, NetlQ.
By managing the laaS experience while granularly controlling resource allocation, NetlQ Cloud Manager 2.0
helps Australian and New Zealand service providers more efficiently manage the ebb and flow of service
demands and improve their ability to successfully meet the needs of their users and improve the customer
experience.”

NetlQ Cloud Manager 2.0 offers customers the ability to address both the needs of IT departments and business
users. Key capabilities include:

e Easy, Configurable End User Experience: Automated and ultra-rapid delivery of services through
multi-tenant environments leads to fewer support calls for IT service providers.

o Self-Service and Business Work-flow: Application architects and other IT consumers can shop for new
workloads and/or business services, modify them as needed (and permitted), and see exactly what their
requests will cost. This enables business leaders to approve costs in accordance with business priorities.

e Web/Mobile Support: Cloud environments can be managed from anywhere, anytime, using standard
web browsers as well as i0S devices including the Apple iPad, iPod Touch and iPhone.

e Extended Integration: NetlQ Cloud Manager integrates seamlessly into existing IT infrastructures,
supporting a broad range of virtualisation technologies, including VMware vSphere, Xen- or KVM-
enabled SUSE Linux Enterprise Servers, Citrix XenServer and Microsoft Hyper-V.

e Unmatched Scalability: Scaling to manage over 100,000 workloads, NetlQ Cloud Manager can easily
handle what customers are currently using today, and what they expect to adopt and utilize in the future.

Availability


http://www.netiq.com/
http://www.netiq.com/cloudmanager
http://www.netiq.com/cloudmanager

Cloud Manager 2.0 is generally available today and enabling some of the largest service providers in the world
to deliver differentiated IT services. Please visit our website for more information including product
specifications, pricing and packaging options, or contact your Cloud Manager reseller.

About NetlQ Virtualization and Cloud Management Solutions

NetlQ virtualization and cloud management solutions address each stage organizations experience between
initial virtualization adoption to successful cloud development and management. From virtualization initiative
conception to management of a mature private/public/hybrid cloud model, NetlQ delivers solutions that help
service providers and enterprise IT organizations efficiently meet the evolving IT service requirements of
business users.

About NetlQ

NetlQ is an enterprise software company with relentless focus on customer success. Leveraging its WorkloadlQ
approach, NetlQ helps customers manage dynamic, highly distributed business application environments across
hybrid physical, virtual and cloud environments. For information on how our Application & Service
Management and Virtualization & Cloud Management solutions yield reduced cost, complexity and risk, contact
us.
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